
Front office staff 
creates a new 

appointment in 
Allscripts PM™

Patient arrives at the 
facility and starts self 
check-in process on 

iPad or kiosk

Patient completes 
clinical, consent and 

assessment forms  and 
electronically signs on 

iPad/kiosk screen

Scheduled 
appointments are 

imported from 
Allscripts PM™      to 

CheckinAsyst

Updates 
demographics 

and clinical 
information 

Workflow 
Below is a standard workflow of how CheckinAsyst works with Allscripts TouchWorks EHR®, Allscripts Professional EHR™ and Allscripts PM™. 
This can be customized for your organization's unique needs.

Clinical
• Current Problems
• Allergies
• Medications
• Immunizations
• Family History
• Social History
• Reproductive/Gyn History
• Surgical History
• Past Medical History 

Clinical
• Family history
• Social history
• Current Problems 
• Allergies
• Immunizations
• Surgical History
• Past Medical History 

CheckinAsyst
Interface with  Allscripts®

Patient pays co-pay and 
outstanding balance   via 
credit card swipe at the 

iPad/kiosk. Choice to pay 
by cash at the front desk

Integration Details
Allscripts TouchWorks EHR®/
Allscripts Professional EHR™
→ CheckinAsyst

CheckinAsyst → Allscripts TouchWorks EHR®/
Allscripts Professional EHR™

Documents

Appointments
• Appointment reason
• Appointment date
• Appointment duration
• Appointment location
• Provider
Demographics
• Name (Suffix, Prefix, 

First, Middle, Last)
• Date Of Birth
• Gender

• City, State, ZIP
• Patient preferred phone
• Email
• Work phone
• Race
• Ethnicity 
Insurance
• Primary insurance company
• Primary insurance plan ID
• Primary insurance policy

number 

Allscripts PM™ → CheckinAsyst

CheckinAsyst → Allscripts PM™

Demographics and payment are 
updated in   Allscripts PM™;  

Clinical information and consent 
forms are updated to Allscripts 

Professional EHR™/Allscripts 
TouchWorks EHR®, as PDF and 

discrete data

www.healthasyst.com

US Office
HealthAsyst
10 Glen Lake Parkway, Suite 130 
Atlanta, Georgia 30328
P: +1 404 596 8228

India Office 
HealthAsyst
147, III Floor, Anjaneya Techno Park 
Old Airport Road, Bangalore 560008 
P: +91 80 4266 7700
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K • Primary policy  group number
• Secondary insurance company
• Secondary insurance plan ID
• Secondary insurance policy 

number
• Secondary policy group number 

Patient Responsibility
• Outstanding patient balance
• Visit Co-pay

• Assessment forms PDF
• Clinical forms PDF
• Consent forms PDF 

 Demographics
• Patient photo 

Demographics
• City, State, ZIP
• Patient preferred phone
• Email
• Work phone
• Race
• Ethnicity 
• Patient picture

Patient Responsibility
• Copay and Outstanding Balance 

posted as unassigned credit
Appointment Status
• Appointment status update 

https://www.facebook.com/HealthAsyst
https://www.linkedin.com/company/healthasyst
https://www.linkedin.com/company/healthasyst



