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Micromedex Patient Education,
featuring CareNotes
Education resources to help
enhance patient engagement

CareNotes can help you:
– Engage patients to help
increase their understanding
and the importance of their
complying with a treatment plan
– Save time, improve workflow,
and lower costs with access to
an integrated, single source of
materials
– Reduce knowledge gaps with
relevant, consistent, evidencebased and easy-to-understand
information
– Support Meaningful Use
requirements, improve a patient
satisfaction score and support
regulatory and compliance
guidelines, including Core
Measures
– Enable clinicians to customize
patient education to support
organization policies and
procedures

Quick look
more than 10,000 documents
covering 2,400 medication topics
clinical evidence on 480 lab tests
available in 15 languages
written at a 5th- to 7th-grade
reading level streamed directly into
the workflow
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Truven Health Analytics, part of the
IBM Watson Health™ business
Micromedex Patient Education, featuring CareNotes

Truven Health Analytics® was acquired by IBM in 2016 to help form a
new business, Watson Health™. Watson Health aspires to improve lives
and give hope by delivering innovation to address the world’s most
pressing health challenges through data and cognitive insights.

Comprehensive patient education
Micromedex® Patient Education, featuring CareNotes®, delivers a single
source of evidence-based patient education materials across the
continuum of care—including precare, inpatient, discharge, emergency
department, ambulatory and wellness education.
With practical, objective information for every stage of care:
– Patients can become more knowledgeable about their treatment plan
and become engaged participants in the process, which can help
improve their overall experience
– Patients receive consistent education across all care settings, when
and how they need it
– Nurses, pharmacists and physicians can quickly access patient
education information directly within their workflow, making more
effective use of their time

Research demonstrates that engaged patients are more likely
to have:
– Lower healthcare costs1
– Normal systolic blood pressure, triglyceride and HDL levels, a healthy
weight, and less likely to visit the emergency room or become
hospitalized2
– Have more positive care experiences3

Features
– Written in plain language for concise and easy-to-read documents
– All content comes from the same editorial group, so there are no gaps or
inconsistencies
– Includes anatomical and action-oriented images to help with
comprehension
– Available as a web-based solution, data file or via an HL7 integration option
– Can be integrated into electronic health record (EHR) vendor application

Additional options
– Extend your community reach with Micromedex Consumer Health
Education featuring SmartEngage™. SmartEngage delivers a complete
collection of online, award-winning and accredited educational content.
Combining consumer health education with CareNotes can help you
strengthen your brand and promote your strategic service lines.
– Add Micromedex Pediatric Video Education featuring award-winning,
animated health education videos from Health Nuts Media. Combining
the simplified, explanatory content of the pediatric education videos with
the evidence-based, instructive content of CareNotes can provide a more
complete, interactive and effective patient education experience.
– Get Medication Essential Fact Sheets. Improve patient satisfaction to
help increase HCAHPS scores—with consistent and concise, easy-toready medication education handouts—designed to reinforce medication
adherence and compliance.

Get connected
Send us an email at providersolutions@truvenhealth.com,
call +1-800-525-9083 option 4 or visit micromedex.com/carenotes

About Truven Health Analytics, part of the IBM Watson
Health business
Truven Health Analytics®, part of the IBM Watson Health™ business, provides
market-leading performance improvement solutions built on data integrity,
advanced analytics and domain expertise. For more than 40 years, our insights
and solutions have been providing hospitals and clinicians, employers and
health plans, state and federal government agencies, life sciences companies
and policymakers, the facts they need to make confident decisions that directly
affect the health and well-being of people and organizations in the US and
around the world. The company was acquired by IBM in 2016 to help form a new
business, Watson Health. Watson Health aspires to improve lives and give hope
by delivering innovation to address the world’s most pressing health challenges
through data and cognitive insights.
Truven Health Analytics owns some of the most trusted brands in healthcare,
such as MarketScan®, 100 Top Hospitals®, Advantage Suite®, Micromedex®,
Simpler® and ActionOI®. Truven Health has its principal offices in Ann Arbor, MI,
Chicago, IL and Denver, CO.
For more information, please visit truvenhealth.com
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Sign up
for a trial license for
Micromedex CareNotes.
Visit micromedex.com/Products/
Micromedex-Trial-License-Agreements
to learn more.
Support necessary compliance
objectives
CareNotes is designed to help hospitals
support their regulatory requirements
related to patient-specific education.
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Value-based purchasing
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or condition of non-infringement. IBM
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The client is responsible for ensuring
compliance with all applicable laws and
regulations applicable to it. IBM does
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The performance data and client
examples cited are presented for
illustrative purposes only. Actual
performance results may vary depending
on the specific configurations and
operating conditions. It is the user’s
responsibility to evaluate and verify
the operation of any other products or
programs with IBM product and programs.
Statement of Good Security Practices:
IT system security involves protecting
systems and information through
prevention, detection and response
to improper access from within and
outside your enterprise. Improper
access can result in information being
altered, destroyed, misappropriated or
misused or can result in damage to or
misuse of your systems, including for use
in attacks on others. No IT system or
product should be considered completely
secure and no single product, service
or security measure can be completely
effective in preventing improper use or
access. IBM systems, products and
services are designed to be part of a
lawful, comprehensive security approach,
which will necessarily involve additional
operational procedures, and may require
other systems, products or services to
be most effective. IBM does not warrant
that any systems, product or services are
immune from, or will make your enterprise
immune from, the malicious or illegal
conduct of any party.
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