


KEONA HEALTH DESK: 
A PATIENT ACCESS 
PLATFORM THAT 
GROWS BUSINESSES



ADD INTELLIGENCE 
TO ANY KIND OF 
REMOTE WORKFLOW
SCHEDULING – Both Self-Scheduling and Assisted – 
delivered quicker and with less staff.

TRIAGE – Giving the right advice consistently reducing 
errors and improving health quality.

VIDEO VISITS – Maximize profits by reducing office 
resource demands.

PHYSICIAN REFERRALS – Cut out the middle man 
and reduce time delay with instant referrals.

NON-CLINICAL CALLS – Hire less-expensive staff by 
allowing non-clinical staff to carry more load.

POST-DISCHARGE FOLLOW UPS – Improve customer 
satisfaction by taking the guessing work out of follow  
�up interactions.



IS KEONA HEALTH DESK 
SOMETHING YOU 
SHOULD CONSIDER?
Do you need your providers to triage patients and conduct virtual visits remotely?

Do patients complain about calling you?

Do you dread the Monday call rush?

Do you need to give your staff the flexibility they need to work from home without 
sacrificing quality? 

Are you frustrated with constant scheduling errors?

Would you like to improve quality by automating scheduling and call rules?

Do you need to make quick changes to how scheduling, triage, or referrals are 
handled without days of training?

Are you frustrated that you don’t know what is happening on phone calls?

Would you like to measure call quality and call trends?



KEONA HEALTH DESK 
MANAGES REMOTE 
WORKFLOWS THE 
RIGHT WAY 

No errors 

Full EHR & PM integration 

Best in class guidelines 

Make updates quickly



KEONA HEALTH DESK IS TAILORED 
TO THE SPECIFIC NEEDS OF YOUR 
REMOTE OR LOCAL WORKFORCE 

Provider

Patient Call Center



ALLSCRIPTS 
INTEROPERABILITY 
Whether working at home or the office, 
AlIscripts EHR & PM integration gives 
your staff all the patient data they need 
right at their fingertips: 

• Allscripts patient search

• Patient demographics and address

• Patient alerts

• Usual provider

• Insurance

• Observations

• Pharmacies

• Patient Health History

• Health History Events

• Latest & future appointments



NON-CLINICAL 
GUIDANCE
Health Desk’s patient-language 
symptom checker guides non-clinical 
through the right workflow based on 
the age, sex, and symptoms of the 
patient – taking the guess work out 
of the hands of the staff and giving 
consistent, standardized results 
without having to use other  
reference materials.



REDUCE PHYSICIAN COMPLAINTS 
WITH INTELLIGENT SCHEDULING
Intelligent Scheduling: remove errors and save time with 
automated patient/provider matching according to your 
provider preferences. One provider wants visitations in the 
morning and procedures in the afternoon. Another wants 
one new patient per day. Capture each preference and use 
round-robin to ensure equal distribution. 



ERROR-FREE 
SCHEDULING
The result lets you easily 
schedule complicated  
same-day or multi-day series 
of appointments without 
errors leaving patient and 
provider much happier. 



CLINICAL DATA 
ACCURACY + SPEED 
Provide the telephone scripts and 
workflow guidance nurses need with 
less training and less errors. 

Training for our clients typically goes from days 
to just hours. Also, our clients report a much 
greater reduction in errors, negative feedback 
and lawsuits. What’s more, our typical client 
saves a couple minutes of handle time.



ADAPTABILITY 
IN REAL-TIME
Quickly update instructions 
in real time. 



SELF-SCHEDULING TO
IMPROVE CUSTOMER
SATISFACTION & REDUCE
YOUR WORKLOAD
Simple patient self-scheduling is optimized with the 
same matching automation your schedulers use. 
This frees up schedulers time for other endeavors 
or allows staff resource reduction.



WORKFLOWS GUIDE 
TO VIRTUAL VISITS 
See more clients in less time and save those 
trips to the office. Conduct virtual visits with 
the same Allscripts integration, intelligent 
scheduling, triage, and reporting, all behind 
a simple interface.



IMPROVE 
PERFORMANCE 
& REDUCE 
TRAINING 
Give your managers the coaching 
tools they need by comparing 
individual performance to targets 
and to other staff. Identify trends 
as well as areas of opportunity 
for more training. 



VISUALIZE DATA 
& IDENTIFY 
OPTIMIZATIONS 
See call and geographic trends
for your patient population.
Track opportunities for resource
allocation in new regions or
disease trends geographically.



WANT TO LEARN MORE? 
LET’S GET THE CONVERSATION STARTED
Keonahealth.com
(919) 246-8520
sales@keonahealth.com


